
 

ENTRA ID SSPR – Using Phone Call 

 
STEP 1: 

Open your browser and go to the below link: 

https://aka.ms/sspr 

This is the Entra (formerly Azure) Self Service Password Reset Portal and it looks like below: 

 

 

STEP 2: 

In the textbox “Email or Username” enter your CDSID@volvocars.biz and appropriately put the captcha 
text in the textbox below as depicted: 

https://aka.ms/sspr
mailto:CDSID@volvocars.biz


 

 

Once done, click on Next. 

 

STEP 3: 

Select the option, “I forgot my password” and click on Next: 

 

 

 



 

STEP 4: 

Click on the “Call my mobile phone” radio button and then in the text box enter your phone number. 
Note that the phone number which you enter should match the same phone number that you used 
during your MFA Registration, else the SSPR request will fail. 

 

Click on Call. 

You will receive a call from Microsoft, and you must receive the call and press the # key. Once done, you 
can disconnect the call once you hear the message “Your Sign In was successful” on the call. 

 



 

STEP 5: 

Now you can set your password in the next screen and ensure that your password matches the password 
policy which is in place. Once done, re-type the password of your choice and click on Finish to continue. 

The password policy at Volvo Cars has the below criterions: 

-Password Minimum Length: 10 Characters 

-Password must match 3 of the below 4 conditions: 

       - Minimum 1 Upper Case Character 

       - Minimum 1 Lower Case Character 

       - Minimum 1 Number (0-9) 

       - Minimum 1 Special Character  

 

On clicking Finish, you will get the below screen and it means that the password reset has been 
completed. 



 

 

 

Additionally, you will also receive an email on your mailbox with the contents as below: 

 

 

 

The password will take 10 to 15 minutes to synchronize completely across all the connected end systems 
and you should be able to use your password accordingly post that time-period. 

 


